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ATTENDING

Introduction to Attending: A Behavioral Model

The concept of Attending represents a sophisticated behavioral model specifically designed to
facilitate and explore intricate social interactions within human-robot environments. At its core, this
model furnishes a structured framework that empowers robotic systems to not only perceive but
also accurately interpret and appropriately respond to the myriad of social cues present in their
operational surroundings. This capacity moves robots beyond mere task-oriented functionality,
enabling them to engage with humans in a more intuitive and socially intelligent manner, thereby
bridging the often-challenging gap between robotic capabilities and human social expectations.
The overarching objective of the Attending model is to cultivate more natural, effective, and
acceptable interactions between humans and their robotic counterparts, which is becoming
increasingly critical as robots integrate more deeply into dalily life.

Fundamental to the Attending model is the principle of attentional focus. This central idea posits
that a robot, much like a human, possesses the ability to selectively direct its cognitive resources
and perceptual mechanisms towards specific objects, individuals, or events within its environment.
This selective attention is not merely a passive observation but an active process of prioritizing
sensory input, allowing the robot to filter out extraneous information and concentrate on relevant
stimuli that are pertinent to the ongoing interaction or task. Such a focused approach is paramount
for discerning subtle social signals, such as changes in human gaze, body posture, or vocal
intonation, which are often fleeting but laden with significant social meaning.

The operational mechanism of Attending revolves around a hierarchical decision-making process,
ensuring that a robot's responses are not only contextually appropriate but also socially intelligent.
This model delineates a clear pathway from initial perception to actionable behavior, commencing
with the establishment of attentional focus to gather pertinent data. This focused information then
informs subsequent stages of action selection, where specific movements or communications are
chosen, and further refined into coherent behavior selection, which orchestrates a sequence of
actions. These decisions are rigorously modulated by a predefined set of social rules, which
embed culturally and contextually appropriate interaction norms into the robot's operational
directives. Together, these components ensure that the robot's engagement is not just reactive but
thoughtfully responsive, fostering an environment of mutual understanding and enhancing the
overall quality of human-robot collaboration and companionship.

Historical Development and Context of Attending

The emergence of the Attending model is deeply rooted in the evolving landscape of Human-
Robot Interaction (HRI), a field that gained significant prominence in the early 21st century. As
technological advancements propelled robots from industrial settings into public and personal
domains, the necessity for them to interact seamlessly and effectively with humans became
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undeniably apparent. Researchers recognized that for robots to truly become integrated into
society - whether in assistive roles, educational capacities, or therapeutic applications - they would
require capabilities extending far beyond basic navigation and manipulation. They needed to
understand and respond to the complex tapestry of social cues that characterize human
communication, a challenge that traditional robotics models were not adequately equipped to
address.

The historical period spanning roughly from the late 2000s to the mid-2010s witnessed a concerted
effort by researchers to imbue robots with greater social intelligence. Key psychologists and
roboticists, such as those cited in the foundational literature, including R. and D. Alami (2008), M.
Bourbeau and D. Bouchard (2010), W.R. Kilmer and K. Dautenhahn (2008), P. Kirby and B.
Mutlu (2013), and G. Meyer and B. Mutlu (2015), played pivotal roles in conceptualizing and
developing models like Attending. Their work underscored the critical understanding that social
interaction is not merely a byproduct of advanced robotics but a fundamental requirement for
successful human-robot coexistence. These researchers sought to move beyond purely functional
robotic design towards systems that could interpret and engage with the nuanced, often implicit,
aspects of human social behavior.

The development of the Attending model, therefore, represents a significant stride in addressing
these challenges, offering a principled approach to integrating social awareness into robotic
systems. It arose from the recognition that a robot's ability to "attend" - to selectively focus its
perception - is a foundational element for any meaningful social engagement. Before this, many
robotic systems operated largely oblivious to the social context of their actions, leading to
interactions that could feel unnatural, inefficient, or even unsettling for human users. The Attending
model was conceived to provide robots with a computational framework to not only detect salient
social stimuli but also to process and integrate this information into their decision-making
processes, ultimately enabling them to participate in more sophisticated and human-like social
exchanges. This shift marked a crucial turning point in HRI research, emphasizing the importance
of cognitive and social psychological principles in the design of future robotic technologies.

The Principle of Attentional Focus

Attentional focus serves as the inaugural and most fundamental component of the Attending
model, establishing the bedrock upon which all subsequent social interactions are built. It refers to
the robot's sophisticated capability to selectively direct its computational and perceptual resources
towards specific elements within its dynamic environment, effectively prioritizing particular objects,
individuals, or events over a myriad of other available stimuli. This is not a passive process of
simply receiving data, but an active, strategic allocation of processing power, enabling the robot to
discern what is most relevant and salient in a given context. For instance, in a crowded room, an
intelligent robot utilizing attentional focus would be able to concentrate on the person speaking to
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it, filtering out background conversations and movements, thereby ensuring that crucial social
information is not lost amidst environmental noise.

The importance of attentional focus for robots cannot be overstated, as it is critical for both basic
environmental awareness and complex social engagement. From a purely functional standpoint,
this ability allows robots to efficiently detect and respond to significant changes in their
surroundings, such as an obstacle appearing in their path or a door opening unexpectedly.
However, its true power in the context of HRI lies in its capacity to enable sophisticated social
interactions. By focusing on specific aspects of human behavior, such as tracking the gaze
direction of a person, a robot can infer intent, interest, or even emotional states. If a human looks
at a particular object, the robot can interpret this as a cue that the human's attention is directed
towards that object, and it can then adjust its own focus and subsequent actions accordingly,
leading to a more natural and fluid interaction.

Implementing attentional focus in robotic systems involves significant computational challenges,
often requiring advanced sensory arrays (e.g., cameras, depth sensors, microphones) coupled with
sophisticated algorithms for object recognition, human pose estimation, and gaze tracking. The
robot must be able to not only identify salient features but also maintain that focus over time, even
as the environment changes or the human moves. This persistent and adaptive attention allows
the robot to build a coherent understanding of the human's current state and intentions. Without
this crucial ability, a robot would be overwhelmed by sensory input, unable to distinguish critical
social signals from irrelevant noise, severely limiting its capacity for meaningful social engagement
and rendering its interactions with humans cumbersome and unresponsive. Thus, attentional focus
is the gateway through which robots begin to perceive and engage with the social world.

Mechanism of Action Selection

Following the crucial stage of attentional focus, the Attending model proceeds to the mechanism of
action selection, which constitutes the second fundamental component. This stage refers to the
robot's ability to intelligently choose a specific, discrete action from its repertoire based on the
information it has diligently gathered and processed from its environment. The information gleaned
through attentional focus - whether it's a direct command, a non-verbal cue like a pointing gesture,
or an inferred emotional state - serves as the primary input for this decision-making process. The
selection of an action is therefore not random, but a calculated response aimed at addressing the
current interactional demands or fulfilling a perceived intention of the human interlocutor.

The process of action selection involves a complex interplay of information processing, contextual
evaluation, and predictive modeling, albeit at a rudimentary level compared to human cognition.
Once the robot has identified a salient stimulus through attentional focus, it then accesses its
internal knowledge base, which contains predefined actions and their associated outcomes. For
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instance, if the robot has focused on a human gesturing towards a specific item, it might evaluate

potential actions such as "move to the item," "grasp the item," or "ask for clarification." The
selection is guided by algorithms that weigh various factors, including the immediate context, the
robot's current goals, and the anticipated impact of the action on the human. This intricate
decision-making capability allows the robot to transcend simple pre-programmed routines and
engage in more adaptive and dynamic behaviors, such as actively following a person who is

moving or providing a verbal response to a spoken request.

The seamless integration of action selection with attentional focus is paramount for generating
coherent and responsive robotic behavior. The selected action is a direct and logical consequence
of what the robot has perceived and interpreted through its focused attention. For example, if a
robot is attending to a child who drops a toy, its action selection mechanism might choose to "bend
down" to retrieve it. This chosen action then initiates a physical or communicative output designed
to address the perceived need or situation. Without an effective action selection component, even
the most sophisticated attentional focus would remain purely observational, unable to translate
perception into meaningful engagement. This mechanism thus provides the critical link between
internal understanding and external expression, enabling robots to actively participate in the social
environment rather than merely observing it.

Dynamics of Behavior Selection

Building upon the foundation of attentional focus and discrete action selection, the Attending model
incorporates behavior selection as its third crucial component. This stage represents a higher-
level decision-making process where the robot orchestrates a coherent sequence or pattern of
actions, forming a complete 'behavior' that is appropriate for the overall context and interaction
goal. While action selection focuses on choosing individual, granular movements or utterances,
behavior selection is concerned with combining these individual actions into a sustained, goal-
oriented response that makes sense within the broader social scenario. It moves beyond isolated
responses to foster a more continuous and meaningful engagement with humans.

The primary function of behavior selection is to ensure the contextual appropriateness of the
robot's response. This means that the chosen behavior must align with the social norms,
expectations, and implicit rules governing the interaction. For example, if a human asks a robot for
help, the robot's behavior selection mechanism would not just choose a single action like "move
arm" but rather a complex behavior sequence such as "approach human," "listen to detailed

request,” "execute task," and "provide feedback." This entire sequence constitutes a chosen
behavior that is suitable for a 'help-giving' context. The model allows the robot to dynamically adapt
its responses, understanding that the same request might necessitate different behavioral patterns
depending on factors like the human's emotional state, the urgency of the request, or the

environment's specific constraints.
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Behavior selection often involves a sophisticated, hierarchical decision process. The robot might
first identify a high-level social goal, such as ‘comforting a distressed person' or ‘collaborating on a
task.' It then employs its behavior selection capabilities to choose a specific behavioral script or
strategy that aligns with this goal. This chosen behavior then guides the selection of individual
actions, ensuring that each step contributes to the overarching objective. For instance, a robot
designed for companionship might choose a 'consolation behavior' if it detects sadness, which
could involve actions like moving closer, offering a gentle touch, and emitting soothing
vocalizations. This layered approach ensures that the robot's interactions are not only responsive
at a micro-level but also coherent, purposeful, and socially intelligent at a macro-level, thereby
significantly enhancing the quality and naturalness of human-robot interactions across various
domains.

The Role of Social Rules in Attending

An indispensable element integrating and guiding the Attending model's components is the
inclusion of a set of social rules. These rules are not merely arbitrary guidelines but represent a
codified framework of protocols and conventions that govern the robot's behavior, ensuring its
responses are not only functionally effective but also socially acceptable, appropriate, and
sensitive to human interactional nuances. These rules act as a crucial filter and modulator,
influencing how information gathered through attentional focus leads to action and behavior
selection, ultimately shaping the robot's overall social conduct. They imbue the robot with a
rudimentary form of social intelligence, allowing it to navigate the complexities of human interaction
with greater finesse and respect for established social norms.

The primary function of these social rules is to allow the robot to take into account the prevailing
social context of its environment and adapt its responses accordingly. For example, the model
posits that a robot should respond differently to a request if it is situated in a public setting versus a
private setting. In a public space, social rules might dictate a more formal, less intrusive, and
perhaps quieter response, respecting the presence and privacy of others. Conversely, in a private
or intimate setting, the same request might elicit a more personalized, direct, or even empathetic
response.

To ensure seamless social integration, the Attending model typically codifies several key areas of
social interaction:

Proxemics: Maintaining an appropriate physical distance from the human, ensuring the robot does
not invade personal space or stand too far away to communicate effectively.

Turn-taking: Respecting the natural conversational and cooperative pauses inherent in human
communication, preventing the robot from interrupting or lagging behind.

Gaze Modulation: Directing visual attention in a manner that mimics human eye contact,
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balancing engagement with non-threatening visual behaviors.
Vocal Modulation: Adapting volume, speed, and pitch parameters to align with the emotional
context and physical surroundings of the interaction.

Encoding complex human social norms into robotic systems presents a significant challenge, yet it
is vital for fostering trust and acceptance in human-robot interactions. The social rules within the
Attending model act as a bridge between a robot's purely logical processing and the often-illogical
yet deeply ingrained patterns of human social behavior. They provide a layer of ethical and cultural
sensitivity, preventing robots from inadvertently violating social expectations or causing discomfort.
By integrating these rules, the Attending model aims to create robots that are not just intelligent in
their tasks but also intelligent in their social conduct, capable of engaging in interactions that feel
more natural, predictable, and agreeable to their human counterparts.

Practical Applications and Real-World Examples

The Attending model, with its robust framework for understanding and responding to social cues,
has found significant utility across a variety of demanding human-robot interaction scenarios. Its
strength lies in enabling robots to move beyond simple task execution to engage in more nuanced,
human-centric roles, making it particularly valuable in fields requiring sensitive and adaptive
interaction. Two prominent areas where the model has been successfully applied, as highlighted in
the original research, include robot-assisted teaching and robot-assisted therapy, showcasing
its versatility in fostering positive human-robot relationships in critical domains. These applications
leverage the model's ability to create robots that are not merely tools but interactive agents
capable of social awareness.

Consider a detailed example within robot-assisted teaching, where a robot tutor is designed to
assist a child with their learning. The Attending model operates through several highly integrated
steps:

Attentional Focus: The robot constantly monitors the child's behavior, discerning subtle cues
such as their gaze direction, their posture, and vocalizations. This focused attention allows the
robot to build a real-time understanding of the child's engagement level and comprehension.
Action Selection: Upon identifying a salient cue, such as the child looking confused or bored, the
robot's action selection mechanism springs into play. If the child appears confused, the robot might
select a clarifying action like pointing to a relevant section of the textbook. If boredom is detected, it
might choose to suggest an interactive learning game.

Behavior Selection: Subsequently, behavior selection orchestrates these individual actions into a
coherent pedagogical strategy. If a child is struggling, the robot might initiate a scaffolding
behavior, which involves a sequence of actions: re-explaining a concept in simpler terms, providing
a hint, and then presenting a practice problem.
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Social Rules: Throughout this process, a set of social rules dictates the manner of interaction; for
instance, the robot's rules might stipulate that it should maintain encouraging eye contact, use a
gentle tone of voice, avoid interrupting the child during deep thought, and respect personal space.

Beyond education, the Attending model has also been instrumental in developing robots for robot-
assisted therapy, particularly with elderly individuals. In such contexts, robots can serve as
companions, exercise coaches, or cognitive stimulation aids. The model enables these therapeutic
robots to attend to an elderly person's emotional state, physical activity levels, or signs of
discomfort. For example, a robot might detect signs of loneliness through attentional focus on facial
expressions and then, through action and behavior selection guided by social rules, initiate a
comforting conversation or suggest a joint activity. This capacity for socially aware interaction
significantly enhances the therapeutic potential of robots, making them more effective and
acceptable caregivers or companions for vulnerable populations by fostering a sense of connection
and understanding.

Significance, Impact, and Modern Utility

The Attending model holds profound significance for the fields of psychology, robotics, and the
broader landscape of human-robot interaction. Its introduction marked a pivotal shift from
designing robots that merely perform tasks to creating systems capable of engaging with humans
on a more socially aware and intuitive level. By providing a structured framework for incorporating
social intelligence, the model has fundamentally advanced our understanding of how robots can
perceive, interpret, and respond to the complex tapestry of human social cues. This move beyond
purely functional design towards socially informed behavior has been crucial in fostering greater
acceptance, trust, and effectiveness in human-robot partnerships across diverse applications,
making robots more natural and integrated participants in human society.

From a psychological perspective, the Attending model contributes significantly to our
understanding of fundamental cognitive processes, even when applied to artificial agents. By
computationally modeling concepts such as attention, decision-making, and the integration of
social cues, it offers a unique lens through which to explore theories of social cognition and
embodied intelligence. The challenges encountered in programming robots to "attend” or "select
behaviors" often shed light on the intricate mechanisms underlying these processes in humans.
Furthermore, the model has a substantial impact on the design philosophy of future robotic
systems, emphasizing that true intelligence in autonomous agents must encompass not only
logical reasoning and physical dexterity but also a sophisticated understanding and
responsiveness to social dynamics. It underscores that for robots to truly integrate into human
environments, they must be perceived as socially competent, rather than merely mechanically
proficient.
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In contemporary applications, the Attending model serves as a foundational blueprint for
developing more sophisticated and user-friendly robotic technologies. Its principles are actively
employed in various domains: in service robots, it enables better navigation in crowded public
spaces and more effective customer interaction by allowing robots to gauge human intentions and
needs; in therapy and elder care, it facilitates the creation of empathetic robot companions that
can respond to emotional states and provide tailored support; and in educational settings, it
underpins adaptive tutoring systems that can personalize learning experiences based on a
student's engagement and comprehension. Moreover, the model continues to be a crucial baseline
for ongoing research into more complex social Al, driving innovations in areas such as human-
robot collaboration, social navigation, and the development of robots that can learn and adapt to
nuanced social norms over time, thereby paving the way for a future where human-robot
interactions are seamless, intuitive, and mutually beneficial.

Connections to Broader Psychological Concepts

The Attending model, while specifically designed for human-robot interaction, draws heavily upon
and resonates with several broader psychological concepts, demonstrating its interdisciplinary
nature and its capacity to serve as a computational analog for human cognitive processes.
Fundamentally, its emphasis on perceiving and responding to social cues places it firmly within the
realm of social cognition, the psychological study of how people process and apply information
about others and social situations. The robot's ability to interpret human gaze, posture, and verbal
cues directly mirrors human social perceptual processes, providing a tangible framework for
understanding how social information is acquired, interpreted, and utilized to guide behavior in both
artificial and biological systems.

Furthermore, the model implicitly touches upon aspects of Theory of Mind, which is the ability to
attribute mental states--beliefs, intentions, desires, emotions, knowledge--to oneself and to others.
While robots do not possess a genuine theory of mind, the Attending model enables them to
simulate an understanding of human intentions and mental states by processing explicit and
implicit social cues. By attending to a human's direction of gaze, for instance, a robot can infer
what the human is interested in or wants, thus behaving as if it understands the human's "mind" or
immediate goal. This capacity for inferring intent and adapting behavior accordingly is a
rudimentary, yet crucial, step towards more advanced forms of social intelligence, allowing for
more intuitive and cooperative interactions that are essential for collaborative tasks.

The Attending model also shares conceptual links with embodied cognition, which posits that
cognitive processes are deeply rooted in the body's interactions with the environment. In the
context of the Attending model, the robot's physical embodiment - its sensors, actuators, and ability
to move and respond - is integral to its capacity to attend and react socially. Its "understanding” of
social cues is not purely abstract but arises from its sensorimotor engagement with the human and
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the shared environment. Moreover, as an explicitly behavioral model, Attending aligns with
principles derived from behaviorism, focusing on observable inputs (social cues) and measurable
outputs (robot actions and behaviors). It provides a systematic way to design and observe how
environmental stimuli shape an agent's responses, offering a computational perspective on
stimulus-response dynamics within a social context. Therefore, the Attending model acts as a
fascinating bridge, applying insights from cognitive and social psychology to the engineering
challenge of creating truly interactive and socially aware artificial agents, thereby contributing to the
broader field of applied cognitive science and Human-Raobot Interaction.
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