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COOPER-HARPER HANDLING QUALITIES RATING SCALE

Defining the Cooper-Harper Handling Qualities Rating Scale

The Cooper-Harper Handling Qualities Rating Scale (HQR) stands as a foundational instrument in
aerospace engineering and human factors psychology, serving as a formalized, generalized
measure designed to quantify the subjective experience of a pilot interacting with an aircraft's
dynamic characteristics. It is, fundamentally, a measure of mental load and performance
effectiveness resulting from the aircraft's response to control inputs. This highly structured
methodology was originally modeled for employment by organizations such as North American
Aviation (NAA) and later widely adopted by military and civil aviation bodies globally, providing a
crucial bridge between qualitative pilot assessment and quantifiable engineering metrics. The scale
transcends simple feedback; it systematically correlates the amount of effort required by the pilot to
achieve a desired performance level under specific operational conditions, thereby yielding a
robust assessment of whether the aircraft's control characteristics are adequate, acceptable, or
clearly deficient for its intended mission profile. The inherent value of the HQR lies in its ability to
standardize highly subjective data, transforming individual pilot judgment into a common language
understood by designers, engineers, and certification authorities, which is vital for the continuous
refinement and validation of flight control systems during the developmental lifecycle of any aerial
vehicle, ranging from fixed-wing jets to complex rotorcraft and even advanced spacecraft
maneuvering systems.

Unlike rudimentary feedback mechanisms that might only solicit binary or simple preference
responses, the Cooper-Harper scale employs a rigorously defined ten-point decision tree,
compelling the evaluating pilot to systematically categorize the aircraft's behavior based on a
hierarchical set of criteria. This process begins with an assessment of whether the aircraft's
qualities are acceptable without improvement, progressing through levels of deficiency related to
pilot compensation required and ultimately linking these subjective findings directly to the
probability of mission success. The resulting score, ranging from 1 (Excellent) to 10 (Major
Deficiencies/Uncontrollable), directly correlates to the engineering concept of handling qualities
levels, specifically distinguishing between Level 1 (Highly satisfactory), Level 2 (Acceptable with
deficiencies), and Level 3 (Unacceptable or unsafe). Consequently, the HQR is far more than a
mere opinion poll; it is a diagnostic tool that identifies the specific nature and severity of control
deficiencies, allowing design teams to prioritize modifications that enhance the safety, efficiency,
and overall operational effectiveness of the flight vehicle in question, thereby minimizing the
cognitive burden placed upon the crew during critical phases of flight.

The practical implementation of the scale necessitates that pilots execute specific, pre-defined
maneuvers during test flights, after which they are immediately required to judge the maneuvering
aspects of the aircraft against the defined criteria. This immediate post-flight evaluation minimizes
recall bias and ensures that the assessment is grounded firmly in the recent experience of
interacting with the aircraft's dynamics. The evaluation environment is often highly controlled,
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involving varying flight conditions, atmospheric disturbances, and different configurations (such as
high-speed cruise versus low-speed approach), ensuring a comprehensive characterization of the
aircraft's performance envelope. Furthermore, the formalized language used within the HQR
framework--terms such as "Pilot Compensation Required" and "Adequacy of Response"--ensures
consistency across different evaluators and testing programs, reinforcing the scale's reliability as a
generalized measure of the integrated system performance. This sophisticated approach to
assessment ensures that the final design iteration possesses the optimal balance between
performance capability and ease of control, a critical factor for long-term operational sustainability
and crew well-being.

Genesis and Historical Development of the Scale

The Cooper-Harper Handling Qualities Rating Scale was formally postulated in 1969 by two
influential American pilots and researchers, Robert P. Harper, Jr. and George F. Cooper, both of
whom had extensive backgrounds in flight testing and aerospace research, particularly concerning
the subjective evaluation of aircraft stability and control. Their work did not emerge in a vacuum but
built upon earlier pioneering efforts, most notably the qualitative rating systems developed at the
Cornell Aeronautical Laboratory (CAL) in the 1950s and early 1960s. These earlier scales
established the fundamental principle that pilot opinion, when elicited systematically, could provide
reliable data regarding flight control system performance. However, these antecedent scales often
lacked the necessary granularity and standardized structure needed for modern, complex flight
control systems, leading to ambiguities in interpretation, especially when comparing results across
diverse test programs or different types of aircraft. Cooper and Harper recognized the need for a
universally applicable, refined scale that explicitly linked pilot effort, vehicle response, and mission
performance objectives.

George Cooper, in particular, was instrumental in establishing the conceptual framework that
related pilot workload to the acceptability of handling qualities. He emphasized that the critical
factor was not merely how the aircraft responded, but how much mental and physical effort the
pilot had to expend to make the aircraft perform the task adequately. This insight led to the central
dichotomy in the HQR: the assessment of vehicle characteristics versus the required pilot
compensation. Robert Harper contributed significantly to the rigorous validation and
standardization of the scale, ensuring that the defined terminology and decision boundaries were
clear, unambiguous, and empirically defensible across a broad spectrum of flight conditions and
aircraft types. Their combined expertise resulted in a scale that was inherently practical for the test
environment while being theoretically sound for engineering application. The initial development
phase involved extensive testing and correlation exercises, comparing the new scale's results
against objective flight parameters and establishing clear boundaries for the numerical ratings.

The formalization and widespread adoption of the Cooper-Harper scale marked a significant
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methodological advancement in flight test engineering. Prior to its establishment, handling qualities
assessment often relied on more arbitrary or less structured descriptive accounts, making direct
comparison and systematic improvement difficult. The HQR provided the standardization required
to integrate subjective human feedback directly into the quantitative design loop of advanced
aircraft programs, including highly complex fighter jets and early iterations of digitally controlled fly-
by-wire systems. Its development was directly linked to the increasing complexity of aerospace
vehicles in the latter half of the 20th century, where traditional mechanical linkages were being
replaced by sophisticated control laws, necessitating a precise and reliable method for determining
if these new systems were indeed enhancing, rather than hindering, the pilot's ability to control the
machine effectively and safely. The legacy of their work is evident in that the HQR remains the
dominant standard for assessing handling qualities in aerospace vehicle development and
certification processes worldwide, maintaining its relevance across several generations of
technological evolution.

Core Principles of Handling Qualities Assessment

The foundation of the Cooper-Harper scale rests upon three core, interwoven principles of handling
gualities assessment: the necessity of the evaluation task, the measurement of pilot
compensation, and the ultimate judgment of mission adequacy. For the HQR assessment to be
valid, the pilot must execute a specific, demanding flight task--known as the Evaluation Task or
Task Element--that is representative of the aircraft's intended operational role. This task must be
sufficiently challenging to push the limits of the aircraft's control dynamics and reveal any inherent
deficiencies under stressful conditions. For instance, a fighter jet might be tasked with a high-g turn
entry and precise weapon aiming, while a transport aircraft might execute a precision landing
approach in heavy crosswinds. The nature of the task is crucial because it sets the performance
standards against which the pilot judges the aircraft's response, ensuring that the evaluation is
grounded in operational reality rather than abstract flight maneuvers.

The second critical principle is the direct quantification of pilot compensation required, which
serves as the primary gauge of the aircraft's quality. Compensation refers to the conscious mental
and physical effort, including anticipatory control inputs, precise timing adjustments, and increased
concentration, that the pilot must exert beyond the minimum ideal level to maintain the desired
flight path or achieve the required performance standard. If the aircraft possesses excellent
handling qualities (HQR 1-3), the required pilot compensation is minimal, allowing the pilot to focus
predominantly on the mission objectives rather than on controlling the vehicle itself. Conversely, if
significant compensation is necessary--manifesting as rapid, continuous, or highly precise control
inputs--the handling qualities are deemed deficient (HQR 7-9), indicating that the control response
is sluggish, overly sensitive, or poorly damped. The scale explicitly differentiates between
negligible, moderate, considerable, and extensive compensation, creating a systematic pathway
for the subjective rating.

Encyclopedia of psychology encyclopedia.arabpsychology.com



https://encyclopedia.arabpsychology.com/?p=16220
https://encyclopedia.arabpsychology.com
https://encyclopedia.arabpsychology.com

COOPER-HARPER HANDLING QUALITIES RATING SCALE

Finally, the scale integrates these factors into a judgment of mission adequacy, linking the
subjective experience of the pilot directly to objective operational outcomes. The pilot must
ultimately determine whether the achieved performance meets the requirements of the task
element, and if not, whether the failure was due to the aircraft's characteristics. This final step
forces the pilot to assess the practical impact of the handling qualities deficiencies on operational
safety and effectiveness. The resulting rating provides clear indications of whether the aircraft's
characteristics are acceptable for routine operations (Level 1), acceptable only for non-critical
operations (Level 2), or unacceptable and possibly dangerous, requiring immediate redesign (Level
3). By systematically tying effort (compensation) to outcome (performance), the Cooper-Harper
scale transforms pilot experience into actionable design information, ensuring that handling
gualities are not treated as secondary features but as integral components of mission readiness
and overall vehicle safety standards.

Structure of the Ten-Point Scale

The Cooper-Harper Handling Qualities Rating Scale is structured as a hierarchical, ten-point
ordinal scale, ranging from 1.0 to 10.0, designed to guide the pilot through a logical decision-
making process rooted in control theory and human factors. The scale is partitioned into three
major categories corresponding to the aforementioned handling qualities Levels. Level 1 (Ratings
1, 2, 3) represents satisfactory handling qualities, where the vehicle is considered delightful or
pleasant to fly, requiring minimal or negligible pilot compensation to achieve desired performance.
A rating of 1.0, often described as "Excellent, highly desirable," indicates that the pilot's attention is
entirely freed for mission execution, while a 3.0, "Satisfactory, negligible deficiencies," suggests
that while minor flaws exist, they do not impede performance significantly. These Level 1 ratings
denote aircraft suitable for the most demanding mission phases without reservation and requiring
minimal training to achieve expert control.

Level 2 (Ratings 4, 5, 6) denotes acceptable handling qualities with minor to moderate deficiencies,
necessitating increasing degrees of pilot compensation. This level signifies that the aircraft is
manageable but requires the pilot to dedicate substantial effort and attention to the control task,
thereby diverting cognitive resources away from mission management. A rating of 4.0, "Minor but
annoying deficiencies," means minor compensation is required, but performance is still adequate.
Moving to 6.0, "Deficiencies warranting improvement," indicates that considerable compensation is
required, and performance may only be adequate if the pilot is highly skilled and exerts maximum
effort. Aircraft receiving Level 2 ratings are typically acceptable for routine operations but may
become inadequate or taxing during high-stress, prolonged, or highly precise maneuvers,
suggesting that design improvements are warranted to reduce pilot workload and improve
operational margins.

Level 3 (Ratings 7, 8, 9, 10) indicates clearly unacceptable and potentially dangerous handling
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gualities, demanding significant or extensive pilot compensation, often resulting in performance
that is clearly inadequate or unsafe. A rating of 7.0 suggests major deficiencies, where control is
possible only with maximum effort, and performance is barely adequate. Ratings 9.0 and 10.0
represent the most severe categories: 9.0 means the aircraft is uncontrollable in certain flight
regimes, requiring immediate abandonment of the task, while 10.0 signifies that the aircraft is
uncontrollable, necessitating ejection or catastrophic failure of control. This Level 3 categorization
serves as a critical warning flag for engineers, mandating immediate redesign of the flight control
systems or aerodynamic configuration. The structure thus provides a progressive, logical
deterioration path, translating the pilot's struggle or ease into a universally understood numerical
score that dictates the required engineering response and informs certification decisions regarding
flight envelope limitations.

Methodology of Application in Flight Testing

The rigorous application of the Cooper-Harper Handling Qualities Rating Scale during flight testing
requires a standardized, multi-stage methodology to ensure the reliability and validity of the results.
The process begins with the meticulous definition of the flight test maneuver or task element,
which must be clearly specified in terms of initial conditions, required execution profile, and
measurable performance standards (e.g., altitude deviation limits, attitude hold precision, or
tracking accuracy). This preparatory phase is essential, as the subsequent HQR rating is
meaningless without a clear understanding of the performance goals the pilot was attempting to
achieve. Test pilots, specially trained in both aircraft dynamics and the nuances of the HQR
decision tree, are crucial participants, often flying multiple repetitions of the task element under
various environmental conditions (e.g., turbulence, wind shear, icing simulations) to capture the full
spectrum of the aircraft's dynamic behavior.

Immediately following the completion of the designated task element, or sometimes even
concurrently via voice recording, the pilot engages in the structured HQR decision process. This
involves sequentially answering a series of diagnostic questions presented in a flow chart format.
The pilot first determines whether the performance achieved was adequate for the task. If
performance was inadequate, the pilot must determine if the inadequacy was caused by the
aircraft's characteristics. If the aircraft is deemed responsible for inadequate performance, the
rating automatically descends into the Level 3 category. If performance was adequate, the pilot
then assesses the degree of pilot compensation required, moving through decision nodes that
quantify the mental workload needed to achieve that success. This systematic questioning ensures
that the resulting numerical rating is based on objective adherence to the HQR logic, rather than
simply an arbitrary gut feeling or overall impression.

A key element of the HQR methodology is the post-flight debriefing, where the rating is discussed
and justified by the evaluating pilot, often in the presence of flight test engineers and aerodynamic
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specialists. During this critical review, the pilot must articulate precisely why a certain rating was
assigned, referencing specific control inputs, observed aircraft responses (e.g., oscillations,
sluggishness, cross-coupling), and the corresponding increase in mental effort required. This
gualitative commentary, which often accompanies the raw numerical score, is invaluable because
it provides the diagnostic detail necessary for engineers to pinpoint the exact source of the
handling deficiency, whether it originates from poor aerodynamic stability, incorrect control law
gains, or inadequate damping. The consensus among multiple pilots conducting the same task is
often compiled and averaged, further bolstering the statistical significance and reliability of the final
Cooper-Harper Handling Qualities Rating Scale results displayed, which often show marked
improvements in pilot satisfaction with the aircraft following iterative design cycles.

Relationship to Pilot Workload and Mission Success

The conceptual strength of the Cooper-Harper scale lies in its fundamental relationship to pilot
workload and the subsequent probability of mission success. Workload, in this context, is defined
as the total cost incurred by the human operator--both cognitive and physical--to achieve a
specified level of system performance. The HQR provides a direct, inverse relationship: as the
handling qualities rating degrades (moving from 1 toward 10), the required pilot compensation
increases dramatically, leading to a corresponding rise in mental workload. This increase in
workload consumes the pilot's limited cognitive capacity, diverting attention from higher-level
tactical or navigational tasks toward the immediate, demanding task of physically stabilizing and
controlling the aircraft. Consequently, an aircraft requiring significant compensation (HQR 6 or
higher) drastically reduces the pilot's ability to manage complex mission requirements, decreasing
overall operational effectiveness and increasing the risk of human error during critical phases of
flight.

Aircraft that achieve Level 1 handling qualities (HQR 1-3) effectively minimize pilot workload
associated with basic control, freeing up cognitive resources for essential activities such as threat
assessment, communication, navigation, and systems management. This minimization of the
mental load is a primary design objective, particularly for modern multi-role aircraft, where
information saturation and time constraints are pervasive challenges. When control inputs result in
immediate, predictable, and well-damped responses, the pilot can operate in a feed-forward control
mode, anticipating the aircraft's behavior rather than constantly reacting to deviations. This efficient
interaction is crucial for maintaining situational awareness and executing complex maneuvers
under stress, directly contributing to higher rates of mission success and improved safety margins,
as the pilot is not struggling against the machine simply to maintain controlled flight.

Conversely, high HQR scores are a strong indicator of an unsafe design, often implying that the
aircraft is unstable, sluggish, or exhibits undesirable control coupling, forcing the pilot into a
continuous, high-gain feedback loop. This state of continuous corrective action is physically
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exhausting and cognitively overloading, making the execution of precise tasks nearly impossible,
particularly in degraded visual environments or during system failures. The scale thus acts as a
predictive measure of safety; a consistently high HQR rating suggests that the aircraft possesses
inherent characteristics that will inevitably lead to performance shortfalls or accidents when
coupled with environmental stress or operational demands. Therefore, the HQR is indispensable
for quantifying the human-machine interface efficiency, ensuring that the aircraft design prioritizes
both raw performance and the pilot's ability to exploit that performance reliably and safely across
the entire operational envelope.

Engineering Interpretation and Design Implications

For aerospace engineers, the Cooper-Harper Handling Qualities Rating Scale serves as a crucial
feedback mechanism, translating subjective pilot experience into quantitative design requirements
and validation criteria. The HQR rating is not an endpoint but a starting point for detailed analysis;
it directs the engineering team towards specific areas of the flight control system or aerodynamic
configuration that require immediate modification. A low numerical rating (Level 1) confirms that the
current design parameters--such as control law gains, damping ratios, or stability derivatives--are
optimal for the pilot. Conversely, Level 2 or Level 3 ratings compel engineers to investigate the
underlying physical or software causes of the reported deficiency, often leading to fundamental
changes in the aircraft's architecture, such as adjusting the location of the center of gravity, refining
control surface sizing, or recalibrating the dynamic response characteristics of the fly-by-wire
system.

The interpretation of the HQR is often coupled with objective flight measurements, such as time
histories of control deflections, angular rates, and acceleration data, allowing engineers to correlate
the pilot's subjective report of "sluggishness" or "over-sensitivity" with specific numerical values of
frequency or damping. For instance, if a pilot assigns an HQR of 5.0 due to perceived oscillations
during a precision hover task, engineers can analyze the corresponding time history to identify the
frequency and amplitude of the oscillation, allowing them to adjust the control loop filters or gains
to introduce better damping characteristics. This tight integration of subjective and objective data is
central to the modern practice of flight control system design, ensuring that design modifications
effectively address the human interface while maintaining overall aerodynamic stability and
performance goals. The HQR effectively benchmarks the success of a design iteration against
accepted standards, notably MIL-F-8785C (later MIL-STD-1797A), the military specification for
handling qualities.

Furthermore, the HQR has significant implications for aircraft certification and operational
limitations. Aircraft that consistently fall into the Level 3 category in specific flight regimes may be
restricted from operating in those conditions, or the deficiency may necessitate a complete halt to
the flight test program until the problem is resolved. Even Level 2 ratings often trigger mandatory

Encyclopedia of psychology encyclopedia.arabpsychology.com



https://encyclopedia.arabpsychology.com/?p=16220
https://encyclopedia.arabpsychology.com
https://encyclopedia.arabpsychology.com

COOPER-HARPER HANDLING QUALITIES RATING SCALE

design improvements before the aircraft is deemed ready for mass production or deployment,
particularly if the deficiencies manifest during critical mission phases such as in-flight refueling or
carrier landings. The rating scale thus acts as a powerful quality gate, ensuring that only aircraft
meeting stringent human-machine interaction standards proceed to operational status. The
commitment to achieving Level 1 or high Level 2 ratings drives significant investment in advanced
simulation technology and iterative design processes, emphasizing that handling qualities are an
intrinsic, non-negotiable factor in determining the overall airworthiness and operational value of the
final product.

Modern Extensions and Cross-Disciplinary Use

While originally conceived for fixed-wing military aircraft, the utility and underlying principles of the
Cooper-Harper Handling Qualities Rating Scale have proven robust enough to warrant significant
adaptation and extension across various aerospace platforms and even into non-aeronautical
domains. Modern adaptations include specialized versions for rotorcraft (helicopters), which face
unique challenges related to coupling and low-speed control, and for unmanned aerial vehicles
(UAVSs) or remotely piloted aircraft. In the context of UAVs, the HQR is often adapted to evaluate
the handling qualities of the remote control interface and the stability of the autopilot system,
assessing the workload placed on the ground control operator rather than the onboard pilot. This
adaptation underscores the scale's flexibility in measuring the mental workload associated with
controlling a dynamic system, regardless of whether the human is physically onboard the vehicle.

Beyond traditional flight vehicles, the core methodology of the HQR has influenced human factors
engineering in diverse fields that involve the control of complex dynamic systems. For example,
similar rating scales rooted in the Cooper-Harper structure have been developed to assess the
handling qualities and control interfaces of submersible vehicles, high-speed trains, and even
complex surgical robotics systems. In these applications, the scale functions to quantify the ease
or difficulty of performing specific, critical tasks, helping designers optimize the control latency,
responsiveness, and display characteristics to minimize human error and maximize operational
efficiency. The underlying principle remains constant: the systematic correlation of the required
operator effort (compensation) with the achieved system performance (adequacy).

In contemporary aerospace research, the HQR is often used in conjunction with advanced
physiological measures of workload, such as heart rate variability, eye-tracking data, and
subjective scales like the NASA Task Load Index (TLX). This multi-metric approach helps to
validate the subjective rating provided by the Cooper-Harper scale by providing objective
physiological evidence of the pilot's cognitive strain. For instance, a pilot might assign an HQR of
4.0, indicating acceptable handling with minor compensation, while simultaneous physiological
data confirms a measurable increase in stress or cognitive loading. This convergence of data
strengthens the diagnostic power of the HQR, allowing researchers to refine the definition of Level
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1/Level 2 boundaries and better understand the threshold at which minor deficiencies begin to
significantly impact human performance. Thus, the Cooper-Harper Handling Qualities Rating
Scale continues to evolve, maintaining its status as an indispensable tool for ensuring optimal
human-system integration in the design of next-generation vehicles and control systems.
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