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REFERENTIAL ATTITUDE

Referential Attitude: A Review of the Literature

Introduction

Referential attitude is defined as a person's disposition to take other people's points of view into
consideration, particularly when making a decision or responding to a situation. Referential attitude
is considered to be an important aspect of social cognition and has been linked to various
psychological outcomes, such as empathy, emotion regulation, and interpersonal relationships.
This review provides an overview of the research examining referential attitude, its associated
psychological outcomes, and its implications for social functioning.

Definition

Referential attitude is defined as a person's tendency to think and act from the perspective of
others (O'Hara & Keltner, 2007). This attitude can be manifested in different ways, such as
considering the interests and feelings of others when making a decision, or responding to a
situation in a respectful or supportive manner. Referential attitude is closely related to the concept
of perspective-taking, which is defined as the capacity to understand and empathize with the
thoughts, beliefs, and feelings of another person (Keltner, 2017).

Psychological Outcomes

Research has shown that referential attitude is associated with several psychological outcomes,
such as empathy, emotion regulation, and interpersonal relationships. O'Hara and Keltner (2007)
found that individuals with a more referential attitude exhibited greater empathy when reading a
story about a character in a difficult situation. Additionally, Krause et al. (2015) found that
individuals with higher levels of referential attitude reported better emotion regulation skills. Finally,
referential attitude has been linked to improved interpersonal relationships. For example, Rieck et
al. (2017) found that individuals with a more referential attitude reported higher levels of
relationship satisfaction.

Implications for Social Functioning

Referential attitude is an important aspect of social cognition, and has been linked to various
psychological outcomes. As such, research suggests that individuals who possess a more
referential attitude may experience psychological benefits, such as greater empathy, better
emotion regulation, and improved interpersonal relationships. Referential attitude is also
associated with prosocial behavior, such as helping others and engaging in positive social
interactions (Krause et al., 2015). Taken together, these findings suggest that individuals with a
more referential attitude may be better equipped to navigate social situations and engage in
positive relationships.

Conclusion
This review provides an overview of the research examining referential attitude and its associated
psychological outcomes. Research suggests that individuals with a more referential attitude may
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experience psychological benefits, such as greater empathy, better emotion regulation, and
improved interpersonal relationships. Additionally, referential attitude is linked to prosocial
behavior, such as helping others and engaging in positive social interactions. Taken together,
these findings suggest that individuals with a more referential attitude may be better equipped to
navigate social situations and engage in positive relationships.
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