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ROTTER INTERNAL-EXTERNAL LOCUS OF CONTROL SCALE (RIELC)

Historical Context and the Development of the RIELC

The Rotter Internal-External Locus of Control Scale (RIELC) represents a foundational
milestone in the field of personality psychology, serving as a primary instrument for measuring how
individuals perceive the causal relationship between their actions and subsequent outcomes.
Developed by Julian Rotter in 1966, this scale emerged from the broader framework of Social
Learning Theory, which posits that behavior is not merely a result of environmental stimuli but is
heavily influenced by cognitive expectancies. Rotter sought to quantify the extent to which
individuals believe that reinforcements--whether rewards or punishments--are contingent upon
their own behavior or are controlled by external forces such as luck, fate, or powerful others. This
distinction became known as the locus of control (LOC), a concept that has since informed
decades of research into human motivation, resilience, and psychological health.

In the mid-20th century, the prevailing psychological models often focused on behaviorism or
psychoanalysis, yet Rotter's introduction of the RIELC shifted focus toward the subjective
interpretation of reality. By creating a standardized metric, Rotter provided researchers with a tool
to explore how these generalized expectancies develop over time through social interactions and
life experiences. The 1966 monograph, "Generalized expectancies for internal versus external
control of reinforcement,"” remains one of the most cited works in psychological literature,
underscoring the enduring relevance of the scale in understanding the human condition. The
RIELC was specifically designed to be a brief yet comprehensive measure, allowing for efficient
administration in both clinical and experimental settings without sacrificing depth or accuracy.

The development of the RIELC was driven by the need to understand individual differences in
how people respond to success and failure. Rotter observed that while some individuals viewed
their achievements as a direct result of their effort and skill, others attributed the same outcomes to
external circumstances. This fundamental difference in perception has profound implications for
how people approach challenges, manage stress, and interact with their environment. The RIELC
was thus engineered to capture this psychological nuance, providing a quantifiable score that
reflects a person's dominant orientation. Over time, the scale has been adapted and scrutinized,
yet its core premise--that our beliefs about control shape our reality--remains a cornerstone of
modern psychological assessment.

Theoretical Framework: Defining Internal and External Loci of Control

At the heart of the Rotter Internal-External Locus of Control Scale lies the conceptual
dichotomy between internal and external orientations. An individual possessing a high internal
locus of control operates under the conviction that their personal actions, decisions, and efforts
are the primary determinants of their life's trajectory. These individuals tend to take personal
responsibility for their successes and failures, viewing the world as a predictable place where hard
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work and persistence yield tangible results. This internal orientation is often associated with higher
levels of self-efficacy and a proactive approach to problem-solving, as these individuals believe
they possess the agency necessary to influence their environment and achieve their goals.

Conversely, those with a high external locus of control perceive their lives as being largely
governed by factors beyond their immediate influence. These external forces may include luck,
chance, fate, or the actions of powerful others. From this perspective, reinforcements are seen
as unpredictable or unrelated to one's own behavior, which can lead to a sense of helplessness or
resignation in the face of adversity. While an external orientation is sometimes viewed negatively, it
can also reflect a realistic assessment of systemic or environmental constraints that truly are
outside an individual's control. However, in many psychological contexts, a chronic external locus
is linked to passive coping strategies and a decreased motivation to change one's circumstances.

The transition between these two orientations is not always absolute, as many individuals exhibit a
blend of both depending on the specific context or life domain. However, the RIELC aims to identify
the generalized expectancy that a person carries across various situations. This theoretical
framework suggests that our locus of control is a relatively stable personality trait, though it can be
influenced by significant life events or therapeutic interventions. By understanding where an
individual falls on this spectrum, psychologists can better predict how they might react to workplace
stress, academic challenges, or health-related issues. The distinction between internal and
external control remains one of the most powerful predictors of human behavior and emotional
regulation in contemporary psychology.

Structural Composition and Item Analysis of the RIELC

The RIELC is structured as a 10-item scale, meticulously designed to balance brevity with
diagnostic power. This specific iteration of the scale consists of five items dedicated to measuring
internal LOC (l-items) and five items dedicated to measuring external LOC (E-items). Each item
presents a statement or a scenario that reflects a particular belief about the nature of control,
requiring the respondent to evaluate their level of agreement. This balanced structure ensures that
the scale does not inherently lean toward one orientation, allowing for a neutral assessment of the
participant's psychological state. The selection of these ten items was the result of rigorous testing
to ensure they represent the most salient aspects of the locus of control construct.

To capture the nuances of individual belief systems, the RIELC utilizes a 6-point Likert scale for
each item. This scale ranges from O, representing strongly disagree, to 5, representing strongly
agree. This multi-point format is superior to simple binary choices because it allows participants to
express the intensity of their convictions. For example, a person may not just agree that they
control their own destiny, but they may "strongly agree," which provides a much richer data point
for analysis. The use of a Likert scale also facilitates more sophisticated statistical modeling,
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enabling researchers to look at mean scores, standard deviations, and variances within a given
population sample.

During the administration of the scale, participants are instructed to rate their agreement based on
their genuine perception of their own behavior and life experiences. This self-report methodology
relies on the participant's self-awareness and honesty, making it a direct window into their
cognitive framework. The internal and external items are often interspersed to prevent response
bias, where a participant might fall into a pattern of answering without carefully considering each
statement. By requiring the participant to switch focus between internal and external concepts, the
RIELC ensures a more engaged and accurate reflection of their underlying beliefs regarding
agency and causality.

Scoring Procedures and Interpretation of Results

The scoring of the Rotter Internal-External Locus of Control Scale is straightforward yet
provides a wealth of interpretive data. Once a participant has completed the 10-item assessment,
the responses are aggregated to form two distinct subscale scores: the internal subscale and the
external subscale. The summation of the five I-items provides a numerical value representing the
strength of the individual's internal orientation, while the summation of the five E-items does the
same for the external orientation. Because each item is rated on a scale of O to 5, the maximum
possible score for each subscale is 25, allowing for a clear comparison between the two
dimensions of control.

Interpretation of these scores typically involves looking at the relative dominance of one subscale
over the other. An individual with a significantly higher score on the internal subscale is classified
as having an internal locus of control, whereas a higher score on the external subscale indicates
an external orientation. This scoring method allows for a nuanced view of the individual; for
instance, someone might score moderately high on both, suggesting a complex perception of
control where they feel responsible for some aspects of life but acknowledge the role of chance in
others. However, the most common finding is a moderate inverse correlation, meaning that as
internal scores rise, external scores tend to fall, reinforcing the idea of these two constructs as
opposing ends of a single continuum.

The resulting scores are often used to categorize individuals into groups for research purposes or
to provide personalized feedback in a clinical or coaching setting. A high internal score might
suggest that the individual is a self-starter who thrives in autonomous environments, while a high
external score might indicate a need for more structured support or a tendency to feel
overwhelmed by environmental pressures. By quantifying these perceptions, the RIELC transforms
abstract beliefs into actionable data that can be used to tailor interventions, improve organizational
placement, or enhance personal development strategies. The clarity and simplicity of the scoring
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process are among the primary reasons for the scale's enduring popularity among practitioners.

Psychometric Properties: Reliability and Validity

A critical factor in the widespread adoption of the RIELC is its demonstrated reliability and
validity. Reliability refers to the consistency of the measure over time and across different
populations. Numerous studies, including the construct validation research by Gist and Schwab
(1986), have confirmed that the RIELC possesses high test-retest reliability and internal
consistency. This means that if an individual takes the scale twice under similar conditions, their
scores are likely to remain stable, indicating that the scale is measuring a persistent personality
trait rather than a fleeting mood or temporary state of mind.

Validity, on the other hand, ensures that the scale actually measures what it claims to measure--in
this case, the locus of control. The RIELC has shown strong convergent validity, as it correlates
predictably with other psychological constructs. For instance, research has consistently shown that
an internal locus of control is positively correlated with self-esteem and psychological well-
being. Conversely, an external locus of control is often associated with higher levels of anxiety and
depression, particularly when individuals feel they have no power to change negative
circumstances. These correlations provide empirical support for the theoretical underpinnings of
the scale, proving its utility as a diagnostic and research tool.

Furthermore, the construct validity of the RIELC is bolstered by its ability to predict real-world
behaviors. Studies have shown that individuals identified as "internals" by the scale are more likely
to engage in health-promoting behaviors, seek out information to solve problems, and persist in the
face of failure. Robinson and Clore (2002) have also explored how these beliefs function within
an accessibility model of emotional self-report, suggesting that locus of control is a deeply
embedded cognitive schema that influences how we process and report our emotions. The
combination of strong statistical reliability and broad-reaching validity makes the RIELC one of the
most robust instruments in the psychological toolkit.

Locus of Control and Psychological Adjustment

The relationship between the locus of control and psychological adjustment is a central theme
in the literature surrounding the RIELC. Individuals who score high on the internal subscale
generally report higher levels of life satisfaction and better mental health outcomes. This is largely
because an internal orientation fosters a sense of agency, which acts as a buffer against the
negative effects of stress. When faced with a crisis, an internal individual is more likely to believe
that they can take steps to improve the situation, leading to more active and effective coping
mechanisms. This proactive stance is a key component of resilience and overall emotional
stability.
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In contrast, a high external locus of control can sometimes be a precursor to psychological
distress. If an individual believes that their efforts are futile and that their fate is decided by external
forces, they may experience learned helplessness, a state where they stop trying to improve their
circumstances even when opportunities arise. This external orientation has been linked to lower
self-esteem and a greater susceptibility to environmental stressors. However, it is important to
note that an external locus is not inherently maladaptive; in some contexts, such as dealing with a
terminal iliness or systemic oppression, acknowledging external limitations can be a realistic and
even protective cognitive strategy.

Research using the RIELC has also highlighted the importance of moderating variables in the
relationship between LOC and adjustment. For example, the impact of an external locus might be
mitigated by strong social support or high financial resources. Furnham and Argyle (1998), in
their exploration of the psychology of money, noted that financial stability can influence how
individuals perceive control, often shifting them toward a more internal orientation. Ultimately, the
RIELC provides a framework for understanding how these deeply held beliefs about causality
influence a person's overall quality of life and their ability to navigate the complexities of the
modern world.

The Interplay Between Internal and External Subscales

One of the more intriguing aspects of the RIELC is the statistical and conceptual relationship
between its two subscales. Research has consistently found that the internal and external
subscales are moderately correlated in an inverse direction. This suggests that while they are
distinct constructs, they are also two sides of the same coin. An individual who feels strongly that
they are the masters of their own destiny (high internal score) is statistically less likely to believe
that their lives are governed by luck or fate (low external score). This inverse relationship validates
the 10-item structure of the scale as a coherent measure of a single overarching dimension: the
locus of control.

However, the moderate nature of this correlation--rather than a perfect negative correlation--
indicates that there is room for complexity in human belief systems. Some individuals may possess
"dual" beliefs, where they recognize their own agency in certain areas of life while acknowledging
the power of external factors in others. This nuance is crucial for a comprehensive psychological
assessment. For instance, a person might have a high internal LOC regarding their career but a
more external LOC regarding their physical health or romantic relationships. The RIELC captures
this by providing separate scores for each subscale, allowing researchers to look at the balance of
control within the individual.

This interplay also has implications for behavioral consistency. Individuals with a clear
dominance in one orientation tend to be more predictable in their reactions across different
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situations. Those with a more balanced or "mixed" profile may show greater flexibility, adapting
their perception of control to the specific demands of the environment. Lefcourt (1976)
emphasized that the locus of control is not a static entity but a dynamic process that evolves as
individuals interact with their surroundings. The RIELC's ability to highlight the tension and
cooperation between internal and external beliefs makes it a sophisticated tool for exploring the
intricacies of human personality and cognitive development.

Practical Applications in Professional and Clinical Settings

The RIELC has found extensive application in a variety of professional fields, ranging from
organizational psychology to clinical counseling. In the workplace, the scale is often used to
assess leadership potential and employee motivation. Individuals with an internal locus of control
are frequently found to be more effective leaders because they take initiative, feel responsible for
team outcomes, and are more likely to persist through organizational challenges. Employers may
use LOC assessments to place individuals in roles that match their perceived level of control,
ensuring that those in high-autonomy positions possess the internal drive necessary to succeed.

In clinical settings, the RIELC serves as a diagnostic aid to help therapists understand a client's
worldview. A client struggling with depression who exhibits a strong external locus may benefit
from cognitive-behavioral interventions designed to increase their sense of agency and recognize
the link between their actions and positive outcomes. By identifying a client's locus of control,
therapists can tailor their approach--perhaps focusing on empowerment and skill-building for
those with an external orientation, or focusing on stress management and acceptance for
internals who may be taking too much responsibility for things beyond their control.

Beyond these fields, the scale is also utilized in educational and health psychology. In
education, a student's locus of control can predict their academic persistence and study habits;
internals generally perform better because they believe their grades are a result of their effort. In
health psychology, the RIELC helps predict patient compliance with medical regimens. Patients
with an internal locus are more likely to follow doctor's orders and engage in preventative care, as
they believe they can influence their health outcomes. The versatility of the RIELC across these
diverse domains underscores its value as a universal measure of human expectancy and behavior.

The Psychology of Money and Socioeconomic Factors

The application of the locus of control construct extends into the realm of economic behavior,
as explored by Furnham and Argyle (1998) in their seminal work on the psychology of money.
Their research suggests that an individual's locus of control significantly influences how they
manage wealth, perceive financial risk, and react to economic shifts. Internals are generally more
proactive in financial planning, believing that their savings and investment strategies will lead to
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long-term security. They are also less likely to experience "money pathology," such as compulsive
spending or hoarding, because they feel a greater sense of mastery over their financial
environment.

Socioeconomic status (SES) itself can act as both a cause and a consequence of one's locus of
control. Individuals raised in environments with limited resources and unpredictable stressors may
naturally develop a more external orientation as a realistic reflection of their lack of systemic
power. However, the RIELC shows that even within lower SES groups, those who maintain a
higher internal locus of control often experience better upward mobility and greater psychological
resilience. This suggests that the belief in control can sometimes serve as a catalyst for changing
one's socioeconomic circumstances, creating a feedback loop between psychological orientation
and material reality.

Furthermore, the way people attribute financial success or failure--whether to "hard work" (internal)
or "the system/luck" (external)--has profound implications for social attitudes and political
leanings. Those with an internal locus may be more supportive of meritocratic ideals, while those
with an external locus may be more attuned to the need for social safety nets and systemic reform.
By applying the RIELC to economic and social questions, researchers can gain a deeper
understanding of how individual psychology intersects with broader societal structures, reinforcing
the idea that the locus of control is not just a personal trait but a factor in the collective human
experience.

Conclusion: The Enduring Legacy of the RIELC

In summary, the Rotter Internal-External Locus of Control Scale (RIELC) remains an
indispensable tool in the psychological sciences, providing a reliable and valid means of assessing
an individual's perceived agency. From its roots in Julian Rotter's Social Learning Theory to its
modern applications in health, business, and therapy, the scale has proven to be a versatile and
powerful predictor of human behavior. Its 10-item structure and 6-point Likert scale offer a perfect
balance of efficiency and depth, allowing for a nuanced exploration of the internal and external
orientations that shape our lives. The RIELC does more than just produce a score; it offers a
window into the cognitive framework through which individuals interpret their successes, failures,
and their very place in the world.

The scale's ability to correlate with self-esteem, well-being, and decision-making capacity
highlights its importance in understanding the holistic human experience. While the field of
psychology has evolved significantly since 1966, the fundamental question of "who is in control?"
remains as relevant as ever. The RIELC continues to provide researchers and practitioners with
the data needed to answer this question, helping individuals gain insight into their own capacity to
take charge of their lives. As we continue to navigate an increasingly complex and unpredictable
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world, the insights provided by the RIELC regarding our expectancies for reinforcement will
undoubtedly remain a cornerstone of psychological research and practice.
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