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SENTENCE COMPLETION METHOD

Definition and Core Principles

The sentence completion method (SCM) stands as a foundational psychometric technique
utilized extensively within clinical and research psychology to assess an individual's underlying
personality traits, attitudes, motivational structures, and emotional adjustments. Unlike highly
structured self-report inventories that rely on forced-choice responses, the SCM is classified as a
semi-projective technique. It bridges the gap between purely objective measures and highly
ambiguous projective methods, such as the Rorschach Inkblot Test. The core mechanism involves
presenting the participant with a series of incomplete sentence stems, also known as "stubs" or
"leads," which they are instructed to complete rapidly and naturally. These sentence fragments are
deliberately structured to be somewhat ambiguous, allowing the participant's unique internal frame
of reference--including their feelings, beliefs, aspirations, and conflicts--to shape the resulting
completion.

The theoretical underpinning of the SCM rests on the projective hypothesis, which posits that when
individuals are confronted with an ambiguous or unstructured stimulus, they will unconsciously
project their internal needs, conflicts, and personality dynamics onto the task. Because the
participant is required to generate their own response rather than selecting from predetermined
options, the resulting completions provide rich, qualitative data that can reveal unconscious or
otherwise guarded aspects of the personality. The analysis of these completions focuses not only
on the manifest content--what is explicitly stated--but also on the latent content, the emotional tone,
word choice, length of response, and consistency across different thematic areas, which typically
cover family, self-concept, interpersonal relationships, and future goals.

A key advantage inherent in the design of the sentence completion method is its relative disguise
of purpose. While a participant knows they are being evaluated, the specific psychological
dimension being measured by any single item is often unclear. For example, a stem like "My
greatest fear is..." directly probes anxiety, but a more neutral stem like "When | am alone, I..."
requires the participant to spontaneously reveal their inner experience without overt direction. This
structure helps minimize the potential for response sets, such as socially desirable responding or
deliberate faking, which often plague standardized objective tests. Furthermore, the SCM is highly
adaptable; stems can be tailored or modified to focus specifically on areas of interest, such as
occupational stress, specific phobias, or cross-cultural attitudes, making it a versatile tool for
various psychological investigations.

Historical Foundations and Psychoanalytic Roots

The conceptual foundation of the sentence completion method is deeply rooted in the early 20th-
century traditions of psychoanalysis and association experiments. While the formal psychometric
test emerged later, the technique of using incomplete verbal stimuli to access the deeper layers of
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the psyche was pioneered by early experimental psychologists and clinicians. The process bears a
direct theoretical relationship to Sigmund Freud's development of free association. Freud, often
considered the father of psychoanalysis, relied heavily on technigues that encouraged patients to
vocalize spontaneous thoughts without censorship, believing that such uninhibited expression
would reveal the unconscious material driving neurotic symptoms. The use of incomplete
sentences serves a similar purpose: it provides a structured prompt that bypasses immediate
rational filtering, allowing unconscious thoughts and suppressed conflicts to surface in the form of
completed statements.

Early iterations of the technique were not explicitly structured for standardized scoring but were
utilized primarily as clinical aids. For instance, in the late 19th and early 20th centuries,
researchers like Carl Jung and others experimented with word association tests to identify
emotional complexes. The shift to using entire sentences rather than single words provided a much
broader context, enabling the expression of complex relational dynamics and thematic content.
Clinicians observed that the way an individual chose to complete an incomplete thought provided
significant diagnostic clues regarding their emotional state, defense mechanisms, and prevailing
attitudes toward key figures in their lives. Freud, in his therapeutic practice, often employed
variations of this technique informally to gain immediate insight into the psyche of his patients,
based on the belief that the completion of an incomplete sentence directly expressed both the
unconscious and conscious thoughts of the individual.

The transition toward formal standardization began when researchers recognized the potential of
the SCM for large-scale assessment during and after World War Il. The need for rapid, yet
insightful, psychological screening of military personnel spurred the development of more
systematic versions. This period saw the creation of tests designed to screen for psychological
adjustment and suitability for service. These early tests often focused on identifying neurotic
tendencies, hostility, or maladaptive coping mechanisms. Although the fundamental principle
remained psychoanalytic--accessing hidden content--the application became increasingly focused
on objective measurement and predictive validity, setting the stage for the crucial contributions of
later psychometrists who sought to quantify the qualitative data generated by the technique.

Key Developments and Standardization: The Contributions of Robert W.
White

A pivotal moment in the history of the SCM occurred in the mid-20th century, marking its evolution
from a purely gualitative clinical tool into a robust psychometric instrument. This standardization
effort was significantly advanced by psychoanalyst Robert W. White. Recognizing the limitations
of subjective interpretation inherent in early projective techniques, White aimed to develop a more
reliable and quantifiable system for analyzing sentence completions. His work involved
meticulously reviewing thousands of responses to incomplete stems, leading to the identification of
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measurable variables crucial for personality assessment. White's contribution was transformative
because he provided a framework for scoring that allowed researchers and clinicians to move
beyond simple thematic categorization and toward a standardized assessment of personality
dimensions.

White identified nine specific variables that could be systematically measured using the sentence
completion method, thereby establishing criteria for evaluating a person's personality and attitudes
with greater consistency. These variables often encompassed dimensions such as emotional
maturity, dependency, hostility, self-acceptance, and reaction to external demands. By providing
clear definitions and operational criteria for these constructs, White enabled the development of
reliable scoring manuals. This methodological rigor increased the scientific credibility of the SCM,
making it suitable for academic research and large-scale clinical application. Prior to this, the
interpretation relied heavily on the individual clinician's expertise and theoretical orientation,
leading to potential inter-rater reliability issues.

The standardization efforts culminated in the creation of highly influential instruments, most notably
the Rotter Incomplete Sentences Blank (RISB), developed by Julian Rotter and his colleagues.
The RISB, which became one of the most widely used forms of the SCM, formalized the
administration and scoring process. It provided specific instructions for evaluating responses based
on a continuum of adjustment, typically scored on a scale ranging from maladjusted/conflict to
positive adjustment. By assigning numerical scores, researchers could aggregate data, calculate
means, and perform statistical analyses, allowing the SCM to be used alongside objective tests like
the MMPI-2 (Minnesota Multiphasic Personality Inventory) and other personality inventories. This
blending of rich qualitative data with quantitative analysis solidified the SCM's place as a uniquely
valuable tool in psychological assessment.

Administration and Scoring Techniques

The administration of the sentence completion method is characteristically straightforward and
time-efficient, typically requiring only 20 to 40 minutes to complete. Participants are usually
provided with a standardized list of sentence stems and instructed to finish each sentence as
quickly as possible with the first thought that comes to mind, reflecting their genuine feelings. This
emphasis on speed and spontaneity is crucial; it discourages the participant from engaging in
extensive rational deliberation or editing, thereby increasing the likelihood that the response will
reflect deep-seated or automatic attitudes. The test can be administered individually or, unlike
many other projective tests, efficiently in large group settings, which enhances its utility for
screening purposes in educational, military, or organizational environments. Standardized tests,
such as the RISB, often include 40 stems covering diverse areas of life adjustment, ensuring a
comprehensive sampling of the individual's psychological landscape.
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Scoring the SCM involves a complex interplay between quantitative objectivity and qualitative
clinical interpretation. In quantitative scoring systems, such as the RISB, responses are assigned
numerical weights based on their degree of adjustment or conflict. For example, a response
indicating severe maladjustment ("My future is... hopeless and pointless") might receive a high
conflict score (e.g., 6), whereas a positive or neutral response ("l enjoy... spending time outdoors")
would receive a low score (e.g., 0 or 1). Standardized manuals provide detailed examples for
various responses, guiding the scorer to maintain high inter-rater reliability. The sum of these
scores yields an overall adjustment index, which can be compared to normative data to determine
the participant's general level of psychological functioning and identify potential areas requiring
clinical intervention.

Conversely, qualitative or clinical scoring emphasizes the thematic analysis and stylistic elements
of the completions. Clinicians trained in psychodynamic theory often analyze the responses for
recurring themes, symbolic content, emotional intensity, use of humor or defensiveness, and
grammatical structure. This method seeks to construct a narrative profile of the individual, focusing
on specific conflicts (e.g., authority issues, sexual identity struggles, parental dependency) rather
than just an overall numerical score. For example, consistent use of passive voice or excessive
politeness might suggest underlying dependency or avoidance of confrontation. The most effective
use of the SCM often involves a hybrid approach, using the quantitative score as a screening
indicator while relying on the qualitative analysis of specific item content to provide diagnostic
richness and guide therapeutic planning.

Applications in Clinical and Research Settings

The versatility and ease of administration make the sentence completion method valuable across
numerous psychological domains. In clinical practice, the SCM is frequently used as an initial
screening tool to quickly assess a patient's overall psychological adjustment and identify core
areas of internal conflict before embarking on more time-intensive diagnostic procedures. It is
particularly useful for assessing psychological stressors, identifying sources of anxiety or hostility,
and determining the nature of interpersonal relationships. Since the responses are generated by
the client, the SCM provides excellent material for initiating therapeutic discussions, allowing the
therapist to directly address the client's self-expressed concerns about family, career, or self-worth,
thereby enhancing rapport and treatment focus.

Beyond clinical diagnosis, the SCM has found extensive application in large-scale research
projects. Researchers leverage the technique to measure specific attitudes and motivations that
are difficult to capture using standard fixed-response scales. For instance, modified SCMs can be
used to assess achievement motivation, attitudes toward specific social groups (prejudice
measurement), organizational commitment, or stress responses in high-stakes professions. The
open-ended nature of the completions provides data that can reveal nuances and complexities in
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attitudes that might be masked by the forced-choice format of Likert scales. Furthermore, the SCM
is utilized in cross-cultural psychology, where stems can be adapted to be culturally relevant,
allowing researchers to explore how cultural values shape individual identity and emotional
expression without imposing Western conceptual frameworks entirely.

In educational and occupational psychology, the SCM serves as a tool for vocational guidance and
personnel selection. Educational counselors might use the SCM to assess a student's academic
self-concept, career aspirations, and adjustment to the school environment. In organizational
settings, tailored sentence completion forms can assess leadership potential, team cohesion
attitudes, and resistance to change, providing management with insight into employee morale and
potential areas of conflict. Its non-threatening format and ability to elicit rich, individualized
responses contribute significantly to its utility across these varied applied settings, making it a
reliable instrument for assessing the psychological readiness and fit of individuals within specific
environments.

Advantages and Methodological Limitations

The sentence completion method possesses several notable advantages that contribute to its
enduring popularity. Foremost among these is the practical benefit of administrative efficiency; it
requires minimal examiner training, can be administered quickly to groups, and is relatively cost-
effective. Methodologically, the SCM offers a critical balance between structure and freedom.
Unlike the highly unstructured nature of the Rorschach Inkblot Test, which can sometimes lead to
overly idiosyncratic responses, the SCM provides clear verbal cues (the sentence stems), ensuring
that the participant focuses on relevant thematic domains. At the same time, the open-ended
response format provides significantly deeper and more personalized data than fully objective
measures, offering a unique window into the individual's cognitive and emotional world that is less
susceptible to conscious manipulation than traditional self-report inventories.

However, the SCM is not without its methodological limitations, primarily revolving around issues of
reliability and validity inherent in all projective techniques. The greatest challenge lies in the
subjectivity of scoring, particularly in qualitative interpretation. While standardized scoring systems
like the RISB enhance inter-rater reliability, the nuances captured by complex responses can still
be difficult to categorize consistently, especially across different clinicians or theoretical
orientations. Furthermore, the interpretation relies heavily on the linguistic capacity and verbal
fluency of the participant. Individuals who are less articulate, possess lower literacy levels, or are
non-native speakers may yield impoverished or misleading data, limiting the test's applicability
across diverse populations without careful linguistic adaptation.

Another significant limitation concerns the generalizability of results and the time required for
comprehensive analysis. While the administration is fast, the detailed qualitative analysis required
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to extract maximum clinical value can be highly time-consuming for the clinician. Moreover, the
face validity of the test, though disguised, is generally higher than that of the Rorschach or TAT,
meaning sophisticated or defensive participants may still be able to discern the purpose of specific
stems (e.g., those related to mother or father) and consciously censor or modify their responses to
appear more socially adjusted. Researchers must therefore remain vigilant to potential response
biases, even within this semi-projective format, and ideally corroborate SCM findings with data
derived from other assessment methods to ensure robust diagnostic conclusions.
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